灵当CRM安装和升级常见问题
1. 升级时，数据库升级出错，查询数据库任意表出现下图所示的错误：
[image: ]
问题原因：自V8.X版本开始，安装包集成的数据库就升级为Mysql 5.7了，之前的安装包是Mysql 5.6的版本。在升级时将Mysql 5.6版本的data 文件直接拿到 5.7 版本的数据库下允许，就会出现上述所示的问题。
处理方法：升级数据库data 文件
1) [bookmark: _GoBack]已管理员身份运行 cmd，执行如下命令升级数据库(路径和端口根据实际替换)：
D:\ldcrm\mysql\bin\mysql_upgrade.exe -P33306 -uroot -p --force
[image: ]
2) 升级命令运行结束后，重启数据库即可
[image: ]
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PS C:\Users\Administrators D:\Tdcrm\mysql\bin\mysql_upgrade.exe -P33306 -uroot -p --force
Enter password:

hecking server version.

Running queries to upgrade MysQL server.

ysql_upgrade: [ERROR] 1146: Table 'mysql.innodb_table_stats' doesn't exist

iysql_upgrade: [ERROR] 1243: unknown prepared statement handler (stmt) given to EXECUTE
iysql_upgrade: [ERROR] 1243: unknown prepared statement handler (stmt) given to DEALLOCATE PREPARE
ysql_upgrade: [ERROR] 1146: Table 'mysql.innodb_index_stats' doesn't exist

iysql_upgrade: [ERROR] 1243: unknown prepared statement handler (stmt) given to EXECUTE
vsql_upgrade: [ERROR] 1243: unknown prepared statement handler (stmt) given to DEALLOCATE PREPARE
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sql.slave_relay_log_info

Error  : Table 'mysql.slave_relay log_info' doesn't exist
tatus _ : Operation failed
sql.slave_worker_info

Error  : Table 'mysql.slave_worker_info' doesn't exist
tatus : Operation failed

Upgrade process completed successfully.

PS C:\Users\Administrator>




